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NMPABUTENNbLCTBO POCCUNCKOW ®EOEPALIUUN
NMOCTAHOBINEHUE
ot 30 AauBapsa 2023 roga N 129
06 yTBepxaeHun
B coorBercTBuHn ¢ yacthio 2 cratb 10 denepanbaoro 3akoHa "O dHU3HMYECKON KYIBTYPE U CIIOPTE

B Poccuiickori ®Penepanmn”" u crarbeiri 39 1 3axkona Poccuiickoii Penepanmu "O 3anmre Opas
norpebuTteneit" IlpaButenscTBo Poccuiickoii @eneparu

[IOCTAHOBJISIET:
1. YTBepauTh npuiaraeMele

2. Hacrosmiee nmocraHoBjeHHe BCTymaeT B cuilly ¢ 1 centa0ps 2023 r. u gelictByer A0 1 ceHTsI0ps
2029 1.

IIpencenarens [IpaBurenscTBa
Poccuiickoit @enepanuu
M.Mumyctus

YTBEPXJEHbBI
noctanoBieHueM [IpaButenscTBa
Poccuiickoit @enepanuu

ot 30 stuBapst 2023 romxa N 129

MpaBuna okasaHuA (pU3KYNbTYPHO-03A0POBUTENbHbIX YCIYr

. Obwme nonoxeHus
1. Hacrosimme [lpaBuma perymupyroT OTHOIIEHHS MEXAY MOTpeOuTeNnsaMUu (3aKa3uukamu) |
WCTIOTHUTENISIMU B cepe okazaHusi PU3KYIbTYPHO-03/I0POBUTEILHBIX YCITYT.

2. Jns neneit Hactosmux [IpaBuit UCTIOIB3YIOTCS CIIEAYIONINE OCHOBHBIC TTOHSTHUS:

"3akazuuk" - (U3MYECKOE JUI0, IOPUAMYECKOE JIMIIO WM WHAUBUAYAIbHBIN MpEANPUHUMATENb,
HMMEIOIIE HaMEepeHUEe 3aKa3aTh JIM0O 3aKa3bIBatoNIie (GU3KYIBTYPHO-03JOPOBUTENBHBIE YCIYTH B TOJIb3Y
MOTpeOUTENsT Ha OCHOBAHHWH JIOTOBOpA 00 OKa3aHWM (PU3KYJIBTYPHO-O3J0POBHTEIBHBIX YCIyT (maiee -
JIOTOBOD);

"IMCTAaHIIMOHHBIM Crmoco6" - crmoco0 3akioueHUs J0roBOpa IOCPEACTBOM  HCIIOJIb30BAHMS
MH(OPMAaLIMOHHO-TEIIEKOMMYHUKAIIMOHHOM ceTn "VMIHTepHeT" Ha OCHOBaHUM 03HAKOMJICHHS TOTPEeOUTENS
C IIPEIJIOKEHHBIM HUCIIOJIHUTENIEM OIIUCAHUEM YCIIYTH.

[TonsiTust "moTpebuTens" M "HCMONMHUTENL" UCIIONB3YIOTCS B HacToAmuX lIpaBunax B 3HaYeHUSX,
yCTaHOBJIEHHBIX 3akoHOM Poccwmiickoii Deneparuu "O 3anuTe npaB norpeduteneii”.

[ oKymeHT u3 npocpeccuoHanbHoOM cnpaBoYHon cuctembl «Kogekc»

npepocTaBneH cautom www.proinfosoft.ru
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[Tonsitue "PuU3KyIBTYpHO-0370pOBUTEIbHAS yCayra' HCIoOJb3yeTcs B Hacrosmmx IlpaBunax B
3HA4YEeHUH, YCTaHOBIeHHOM DenepanbHbiM 3akoHOM "O dusnyeckoil KyapType u cnopre B Poccuiickoit

Denepanuu".

3. HcnomHutenb caMOCTOSATENBHO ONpEeNseT MepeueHb OKa3bIBaeMbIX (U3KYIbTYPHO-
03/JI0POBHUTEIBHBIX YCIYr M3 MPEIYCMOTPEHHBIX IEPEeYHEM BHJIOB (DHU3KYIbTYPHO-03/I0POBUTEIBHBIX
YCIIYT, YTBEPKICHHBIM pacriopsikeHueM [IpaButenbctBa Poccuiickoit Denepanmu ot 6 ceHTa0ps 2021 r.

N 2466-p.

4. Hacrosmme IIpaBunma noBomsTcs OO CBeACHUs NOTpeOMTENs (3aKa3uMka) B HATJSAHON H
noctynmHoi  ¢gopme (MHGOPMAIIMOHHBIA CTEHA, J0CKa OOBSABICHUH, CalWT B WHOOPMAIMOHHO-
TEJIEKOMMYHUKALMOHHOU ceTH "MHTepHeT", CTpaHula B COLIMATIBHBIX CETAX).

5. Tlopsmok ompeneneHus CTOMMOCTH OKa3aHWs (U3KYJIbTYpHO-O3OPOBUTEIBHBIX —YCIYT,
IIPEJOCTABIIAEMBIX OpraHU3alUsAMU, SBISIOUIMMUCS ABTOHOMHBIMH, OFO/KETHBIMM WIJIM Ka3eHHBIMHU
roCcyJapCTBEHHBIMHU (MyHULIUTIAIBHBIMHU ) YUPEKIACHUSIMH, YCTaHaBJIUBAETCSA opraHamu,
OCYLIECTBISIONIMMUA (YHKLIMU U TOJHOMOYMA Yyupeautesnedd. OpraHu3allMd HMHBIX OpPraHU3alMOHHO-
MpaBOBBIX (OPM YCTAHABIMBAIOT CTOMMOCTh OKa3aHUSA (U3KYIBTYpHO-03J0POBUTEIBHBIX YCIyT
CaMOCTOSTEIILHO.

6. llena mo goroBopy AOMKHa OBITH OAMHAKOBOM IJIsi BCeX MOTpeOuTenel (3aka3uumKoB), 3a
HCKJIIOUCHUEM CIIy4aeB, KOIJa 3aKOHOAATEIbCTBOM Poccuiickoit @enepauvii Wi JTOKAJIbHBIMHU
HOPMAaTUBHBIMU aKTAMHM MCIHOJIHUTENSL JOIYCKAeTCsl MPEAOCTABICHUE JIbIOT M NPEUMYILIECTB s
OTJENbHBIX KaTeropuil norpedurenen (3akazuukoB) (1ajaee - IbIOThl).

7. VicrionHUTENb BIIPaBE CaMOCTOSITEJIbHO YCTAaHABJIMBATh MPABUJIA IOCCIICHUS OpraHu3aluu,
oKaspIBalole  (PU3KYyNbTYpHO-O3I0POBUTENBHBIE  YCIYT'HM, W  TONB30BaHUA  (DU3KYIBTYpHO-
03JIOPOBUTEIbHBIMHM yCIIyraMH, HE MPOTUBOpEYAlIUEe 3aKOoHOHaTesbcTBY Poccuiickorn denepanuu u
HacrosmmM [Ipasunam.

Il. Uncpopmanumsa o husKynbTYPHO-0300POBUTENbHBIX YCnyrax, NOpsAoK 3aknoYeHus gorosopa

8. MHUcnonnurenr mnomumo wuHGOPMAIMKM, JJOBEICHHE KOTOPOM TPEIyCMOTPEHO 3aKOHOM

Poccuiickoif @eneparu "O 3amuTe npaB nmotpeOuTeneid”, 10 3aKII0YeHUs AOTOBOpa U B MEPHOJ €ro
JENCTBUS 00513aH MPEOCTABIISITH TOTPEOUTEINIO (3aKa3YMKY) CIEAYIONIYI0 HH(OPMAITHIO:

a) MepevyeHb OKa3bIBAEMBIX (M3KYIbTYPHO-03JJOPOBUTENBHBIX YCIYTr, GOpM M (WIM) YyCIOBHI HX
MIPEOCTaBIIEHUS, B TOM 4Kcie nHpopmanus o popMe U MOpsAKe UX OIUIATHI;

0) cBeleHUs 0 CpoKax OKa3aHUs (PU3KYIbTYPHO-0310POBUTEIbHBIX YCIYT;
B) CBEJICHUS 00 yCIOBUSAX U3MEHEHUS UM PAaCTOPKEHUS 1I0TOBOPa;
I) MepeuyeHb U I€Ha JIOMOJHUTENbHBIX IUIATHBIX (DU3KYJIBTYpHO-0310POBUTENBHBIX YCIYT (IIpH

HQJINYMH), OKa3bIBAEMBIX HCIIOJIHUTENIEM 3a OTAENbHYIO IUIaTy B paMKaxX 3aKIIOUYE€HHOTIO J0roBOpa,
YCIIOBUS UX MPUOOPETEHNUS U OILJIATHI;
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1) TIepeYeHb KAaTEeropuil JIMI, MMEIOUIMX MpPaBO Ha MOJYYEHHE JIbIOT, a TAaKXKe MEpPEeYeHb JIbIOT,
MPEIOCTABIIAEMbIX MPH OKa3aHUM (PU3KYJIbTYPHO-O03J0POBUTEIBHBIX YCIYI B COOTBETCTBHH C
3aKkoHoarenscTBoM Pocculickoit denepanuy;

€) CIoCOOBI OTUIATHI (PU3KYIBTYPHO-03I0POBUTEIHHON YCIYTH;

k) agpec, 0 KOTOPOMY TPUHUMAIOTCS PETSH3UH MOTPpeOnTENs (3aKa3unKa);

3) HOMepa Tele()OHOB UCIIOJTHUTES,

1) uadopmarnms o 3akone Poccuiickoii @eneparyu "O 3ammre npas motpeduTenei".

9. Undopmanms, ykazaHHas B , TIPEIOCTABIISETCS UCIIOJIHUTEIEM
TakuM 00pa3oM, 4TOObl MOXHO OBUIO CBOOOJHO O3HAKOMHUTHCS C HEW HEOrPaHUYEHHOMY KPYTY JHUI[ B
TEYEeHUE BCEro paboyero BPEMEHH HMCIOIHHUTENS, JOBOAUTCS 10 CBEICHHS MOTpeOUTeNs (3aKazyhka) Ha
PYCCKOM SI3bIKE M JOMOJHUTEIBHO MO YCMOTPEHHMIO HCIOJHHUTENS Ha TOCYJapCTBEHHBIX S3bIKaX
cyowsekToB Poccuiickoit denepanuu u poaHbIX si3bIkax HapoaoB Poccuiickoit deneparyiu B HATJIAIHON U
noctynHoi  Qopme (MHPOPMAIMOHHBIN CTeHH, [0cka OOBSABIEHUH, caliT B HMH(POPMAIMOHHO-
TEJIEKOMMYHUKALIMOHHOMU ceTH "MHTepHeT", CTpaHuIa B COLIMATIBHBIX CETAX).

10. IIpu HemoBenCHUM WMCIIOTHHUTENEM JO CBEACHHS ToTpeOuTens (3aka3unka) wHpoOpmammm o0
ajzipece JUid HampaBlIeHUS MPETCH3UI Takue MPETeH3WHU MOTpeOuTens (3aka3zyuka), HampaBlICHHBIC IO
anpecy (aKTUYECKOTO OCYHICCTBICHUS JEATCIHHOCTH WCIIOJHHUTENS, CYHMTAIOTCS TOTy4EeHHBIMU
ucronuuteneM. [Ipm 3TOM mpu 3aKIIOYEHUH JOTOBOpA JUCTAHIIMOHHBIM CIIOCOOOM MPETEH3UH
noTpedutens (3aKka3uyuka) MOTYT ObITh HAIIPaBJIEHBI HA aJIPEC IIEKTPOHHOMN MOUYTHI UCTIOTHUTES.

11. JloroBop MoOXeT OBbITh 3aKIIOYEH B NUCHbMEHHOW (GopMe, B TOM YHUCIE AUCTAHLHOHHBIM
CIOCOOOM C MOMOIIBIO EKTPOHHBIX JTMOO MHBIX TEXHUYECKHX CPEACTB, MO3BOJIIONIMX BOCIPOU3BECTH
Ha MaTepUaJIbHOM HOCHUTENE B HEU3MEHHOM BUJE CONCPIKAHUE CHCIIKH.

12. OTtka3 ucCHOMHUTENS JTUO0 MOTPeOUTENs (3aKa3uMKa) OT MCIOJHEHHUS JTOTOBOpa BO3MOXKEH B
MOpSIIKE M CIydasX, KOTOpbIE MPEIyCMOTPEHbl TIpakJIAHCKUM 3aKOHOJATEIbCTBOM Poccuiickoi
®denepanun u 3aK0HOAATETHLCTBOM Poccutickoii deaepannu 0 3amuTe mpaB moTpeOuTesei.

lll. Oco6eHHOCTM 3aKNKYEeHUA JOroBopa AUCTAaHUMOHHbIM CMOCOGOM
13. Tlpu 3akirodeHHH JOTOBOpa C MOTpeOuTeNeM (3aKa3uMKOM) TUCTAHIIMOHHBIM CIOCOOOM
WCIIOJTHUTENIb TPEIOCTABIISET IMOTPEOUTENNt0 (3aKa3unKy) IOATBEPXKICHHUE 3aKIIOYCHHS JIOTOBOpa Ha
yCcIoBUSIX O(epThl, KOTOpas COJCPKUT CYIIECTBEHHBIE YCIOBHUS JOTOBOpa, IIOCIE TMONYYCHUS
HCTIOTHUTEJIEM COOOIIEHUS MOTpeOuTeNs (3aKa3unka) 0 HAMEPEHUH 3aKJIFOUYUTh JIOTOBOP.

Yka3zaHHOE TIOATBEPXKACHUE JIOJDKHO COJIepKaTh HOMEp 3aKa3a WIM MHOW CIOCO0 MACHTH(UKAINA
3aKa3a, KOTOpPBIM MO3BOJSET MOTPEeOUTEN0 (3aKa34uMKy) MOJIYYUTh HHQOPMAIMIO O 3aKJIIOUYEHHOM
JIOTOBOPE U €r0 YCIOBUSX.
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14. Omnata yciyr notpeduTesieM (3aka3udKoM) IyTeM IEepEeBO/ia CPEJICTB Ha CUET TPETHhEro JIUIa,
YKa3aHHOTO HCIIOJHHUTEIEM, HE OCBOOOXKIAET HCIIONHHUTENS OT OOS3aHHOCTH OCYIIECTBUTH BO3BpAT
yIUla4eHHOU moTpeduresneM (3aka3uuMKoM) CYMMBI KaK IIPU OTKa3e OT UCIOJIHEHHs JOroBOpa, TaK U MpHU
OKa3aHWU (U3KYIBTYPHO-03I0POBUTEIBHBIX YCIYT HEHAUIEKAIETO KauecTBa.

IV. YcnoBusa npegoctaBneHnst GU3KyNbTYPHO-0340POBUTENbHbLIX YCyr
15. Tlpm oka3zaHum QUKYJIBTYPHO-O3JI0POBUTEIBHBIX YCIYT HCIOJHHUTENIb 00eCIeuynBaeT
coOroicHre TpeOOBaHMIA K KaUeCTBY UX OKa3aHUs B COOTBETCTBHH C 3akoHOM Poccwuiickoii Denepammu
"O 3ammre npaB norpedurenen’.

16. McnonHutenp 00s13aH 00€CeUnTh MHBAINAAM M JIIOJAM C OFPAaHUYEHHBIMH BO3MOKHOCTSIMHU
3I0OPOBBSI  YCJIOBUSL Ui OCCIPENSITCTBEHHOTO JIOCTyNa K MecTaM OKa3aHus (HU3KYJIbTYpPHO-
03/I0pPOBHUTEJBHBIX YCIYT, YCTAaHOBJIEHHbIE 3aKOHOAaTeIbCTBOM Poccuiickoit denepanuu.

17. Ucnonuutens mo mpocbOe moTpeOutTens (3aka3zuWka) WM B CiIydae HeoOxoaumocTtu Oe3
YKa3aHHOTO oOparieHus 00s3aH 0e3 B3MMaHUS TOTIOJTHUTEILHON OTUIAThI 00CCIICYHTD:

a) BBI30B CKOPOW MEIUIIMHCKON MTOMOIIIH;
0) 1oJIb30BaHKE AaNTEUKOMN JJIs OKa3aHUs EPBOM TOMOIIIHU.

18. Ilopsimox ydera, XpaHEHHs U YTWIM3aUUM (YHUUYTOXKEHUS) 3a0bITHIX Belled MOTpeOuTels
(3aKa34yMKa) y UCIOJIHUTEIIS ONPEeIIAeTCs] UCIIOTHUTEIIEM.

19. Odopmnenne u wucHoib3oBaHUe (MPOJIEHWE CpOKa JAEWCTBUS, BO30OHOBJICHHE U
nepeoopmiieHne) aboHeMeHTa (KIIyOHOM KapThl) HA OKa3aHUe (U3KYJIBTYPHO-O30POBUTEIBHBIX yCIyT
OCYIIIECTBISIOTCS B COOTBETCTBUU C YCIOBUSMHU JOTOBOPA.

V. OTBETCTBEHHOCTb UCNOSIHUTENS U NOTpeduTens (3akasumka)
20. 3a HEWCIIONIHEHHE WM HEHaJJexKallee HCIOJHEHHE 0ToBopa W (WJIHM) 00s3aTENbCTB TMPU
OKa3aHUU (U3KYJIBTYPHO-03/IOPOBUTENIBHBIX YCIYI MCIOJIHUTENb U IMOTPEOUTENh (3aKa3yuK) HECyT
OTBETCTBEHHOCTh B COOTBETCTBUU C 3aKOHOJATENLCTBOM Poccuiickoit denepanuu.

21. Ilotpebutens (3aka3unMK) HECET OTBETCTBEHHOCTh M BO3MEIIAET pealbHBIN yliepOd B ciydyae
yTpaThl WU TOBPEXKIACHUS IO €ro BUHE MMYIIECTBA HCIIOJIHUTENS, HapYIICHUs 0053aTelbCTB IO
JIOTOBOPY B COOTBETCTBUU C 3aKOHOAATenbCTBOM Poccuiickonn Penepanuu, HactosmuMu [Ipasuinamu u
YCJIOBUSIMU JJOTOBOPA.

22. Bpen, mpUYMHEHHBIM >KU3HU WJIM 3/I0pPOBBIO TMOTpeOUTENs] B pe3yjbTaTe IpPeIOCTaBICHUS
(GU3KYIBTYpHO-03/I0POBUTEIBHBIX ~ YCIYT  HEHAJJIeKallero KayecTBa, IMOJJIEKUT  BO3MEIIECHHUIO
WCTIOJIHUTEJIEM B COOTBETCTBUU € 3aKOHOJATENbCTBOM Poccuiickoi denepannm.

23. Ouenka coOmoneHusi Hacrosimux IlpaBunm ocymiecTBisercs B paMKax —(enepalbHOTO
rOCyJapCTBEHHOTO KOHTPOJIS (Ha30pa) B 00JIaCTH 3aILUTHI IPaB MOTPEOUTENEH.

[ oKymeHT u3 npocpeccuoHanbHoOM cnpaBoYHon cuctembl «Kogekc»
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24. CtopoHBl OCBOOOXKIAIOTCS OT OTBETCTBEHHOCTH 3a IOJIHOE WM YaCTHYHOE HEHCIIOIHEHUE
0053aTENbCTB 1O JIOTOBOPY B Cllydyae HENPEABUACHHBIX OOCTOSTEIbCTB, BO3HUKIIMX IIOCIE €ro
3aKJIIOUEHHUs B pe3yjbTaTe COOBITUH Upe3BbIUAHOrO Xapakrepa ((popc-mMakopHbIE OOCTOSTENbCTBA),
KOTOpBIE CTOPOHBI HE MOIJIN IIPEIBUIETH U IIPELOTBPATUTD.

VI. Oco6eHHOCTU OKa3aHUA oTAeNbHbIX BUAOB (PU3KYNbTYPHO-0340POBUTENbHbLIX YCIYyT

25. B ciiydae okazanusi GU3KYJIBTYPHO-03I0POBUTENBHBIX YCIYT, MMPEAYCMOTPEHHBIX IYHKTaMu | 1
2 mepe4yHs BUIOB  (U3KYIBTYPHO-O3IOPOBUTEIBHBIX YCIYT, YTBEPKIECHHOTO PACHOPSIKEHUEM
[IpaBurenscrBa Poccuiickoii Penepamuu or 6 ceHTsiops 2021 r. N 2466-p, ucCIOJHUATEIL O0s3aH
00ecneunTh 0 OKa3aHHsI TAKUX YCIYT HMHCTPYKTaX O TEXHHKE OC30MaCHOCTH IOTPEOUTENss, O 4YeM
MOJIYYUTh TOJIUCH MOTPEOUTENST B COOTBETCTBYIOIIEM JKypHAJle MPOBEICHUS MHCTpYKTaxa. [IpaBumia
TEXHUKH 0€30MMaCHOCTH YTBEPKIAIOTCS JIOKAIbHBIM aKTOM HCIIOJTHUTEIIS.

B caydae otkaza morpeOHTENns OT NPOXOXKICHHUS HHCTPYKTaka O TEXHHKE O€30IacHOCTH
NOTpeOUTENh CAMOCTOSITEILHO HECET PUCKH, CBS3aHHBIE C HAPYIICHUSAMHU TEXHUKH O€3011aCHOCTH.

DNEeKTPOHHBIN TEKCT JOKYMEHTa
noarotosied AO "Konekc" u cBepen mo:
OdunmanbHbI HHTEPHET-IOPTAT
paBoOBOW MHPOPMALIUU
Www.pravo.gov.ru, 02.02.2023,

N 0001202302020037

006 yTBep KaeHUM [IpaBun oka3zaHus d)I/IBKVJ'IBTVDHO-03I[ODOBI/IT6J'IBHLIX YCIyTr (I/ICTO‘IHI/IKZ HNCC

"KOJAEKC")
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